Annex D
CONSULTATION RESPONSE FORM

     
Access to Air Travel for Disabled Persons and Persons with Reduced Mobility - Code of Practice

PART 1 - Information about you
	Name
	Clive Wood

Transport Policy Officer –Guide Dogs 

Carol Thomas

Secretariat – Joint Committee on Mobility of Blind & Partially Sighted People (JCMBPS 

	Address
	Hillfields

Burghfield Common

Reading

Berkshire 



	Postcode
	RG7 3YG

	email
	Clive.wood@guidedogs.org.uk
Carol.thomas@guidedogs.org.uk

	Company Name or Organisation
(if applicable)
	Guide Dogs for the Blind Association (Guide Dogs)
The Joint Committee on Mobility of Blind & Partially Sighted People (JCMBPS)

	Please tick one box from the list below that best describes you /your company or organisation.

	 FORMCHECKBOX 

	Small to Medium Enterprise (up to 50 employees)

	 FORMCHECKBOX 

	Large Company

	(
	Representative Organisation

	 FORMCHECKBOX 

	Trade Union

	 FORMCHECKBOX 

	Interest Group

	 FORMCHECKBOX 

	Local Government

	 FORMCHECKBOX 

	Central Government

	 FORMCHECKBOX 

	Police

	 FORMCHECKBOX 

	Member of the public

	 FORMCHECKBOX 

	Other (please describe):

	If you are responding on behalf of an organisation or interest group how many members do you have and how did you obtain the views of your members:

This is a joint response from the Guide Dogs for the Blind Association (Guide Dogs) and the Joint Committee on Mobility of Blind and Partially Sighted People (JCMBPS). Guide Dogs leads for the UK visual impairment sector on mobility and transport issues relating to blind and partially sighted people. The response is based on the policies of Guide Dogs and the experience and expertise of the officers who prepared the response. In addition, the response has been developed with JCMBPS for which Guide Dogs provides the secretariat.  JCMBPS is an independent body consisting of representatives from the principle organisations of blind, deafblind and partially sighted people with a specific interest in access and mobility, and thus represents the cohesive views of the visual impairment sector. The consultation document was circulated to JCMBPS members and they contributed to the response. Further information on the two organisations is given below: 

Guide Dogs is the UK’s largest single provider of mobility and other rehabilitation training for blind and partially sighted people.  Each year, we help thousands of visually impaired clients to negotiate public transport and the built environment, either with a guide dog or long cane.   

Our vision is for a world in which all people who are blind and partially sighted enjoy the same rights, opportunities and responsibilities as everyone else.  We help blind and partially sighted people to achieve independence and mobility through the provision of guide dogs and rehabilitation services – yet this independence is limited by the environment in which visually impaired people must live.  As such, we campaign for equal access to transport and the built environment, shops and services, health and social care for all blind and partially sighted people.
The Joint Committee on Mobility of Blind and Partially Sighted People (JCMBPS) is an independent body consisting of representatives from the principle organisations of blind, deafblind and partially sighted people, with a specific interest in access and mobility. The JCMBPS believes that blind, deafblind and partially sighted people should be able to move around and use buildings, streets and transport facilities safely and independently. At the present time, this is not the case, as they experience enormous barriers to freedom of movement, seriously limiting their opportunities and choices. JCMBPS works with central and local government, transport providers, and others responsible for the design, development and operation of the built environment and transport systems to ensure the requirements of blind, deafblind and partially sighted people are recognized and taken into account. 



	If you would like your response or personal details to be treated confidentially please explain why:

     


PART 2 - Your Comments
	1. Do you consider that the Code provides adequate guidance in all relevant areas?  


	Yes (
	No   FORMCHECKBOX 


	Please explain your reasons and add any additional topics on which you would wish to see further guidance :

Guide Dogs and the JCMBPS welcome this revised code. We would like to congratulate members of the Air Access Working Group on the time and effort that has obviously been taken to develop this document.




	2. Are there any recommendations in the Code which you do not support? 

	YES
 FORMCHECKBOX 

	NO
(

	Please explain your reasons and add any additional comments you wish to make:

No additional comments



	3. Do you have any other comments on the Code (e.g. structure, format, contents) ? Please use the table below for detailed drafting comments. 


	YES
(
	NO
 FORMCHECKBOX 


	Please explain your reasons and add any additional comments you wish to make:
Our organisations feel that the document gives clear information and the use of the ‘Total Journey Experience’ format from booking a flight through to landing at the destination airport allows those using this document to locate the relevant information with ease.  We also feel the use of colour coded text boxes containing relevant legal requirement and recommendations in each section will be helpful to readers.

We would request that the final Code is made available in accessible formats, such as audible CD & Cassette, large print, Word format on the DfT website and Braille. 

We note in Paragraph 1.7 of the Code that detailed guidance documents will be linked to the web version of the Code.  We are please to see this commitment and would request that up to date versions are also produced on a reasonably regular basis to allow those who can not access the internet to obtain recent copies of the document.  It would also be helpful to include the issue date on the front of hard copies of the Code, in clear print.


	Section  of Code
	Paragraph number
	Comment  / suggestion

	2
	2.9
	We feel that this paragraph should say ‘Organisations of disabled people should be involved in the development and implementation of the training programme’

	4
	4.4
	This section could also advise that information about  the location of guide dog and other assistance dog relief areas at airports could be included on the website

	4
	4.10
	As the text suggests “It is more likely that passengers with a visual impairment would seek information orally from the arrival/departure point”.  Therefore this paragraph should also recommend the inclusion of a free phone to obtain information/assistance from a member of airport staff.

	4
	4.34
	Taxi and private hire operators should also be made aware that they are legally required to carry guide dogs and other assistance dogs in their vehicle, with a disabled passenger.

	5
	5.24
	We welcome the clear guidance that is given in this paragraph on the provision of a dog relief area at airports and that readers are ‘sign posted’ to Guide Dogs for further advice on this matter.

We also welcome the inclusion of Article 7.2 of Regulation (EC) No 1107/2006 in respect to “recognised assistance dogs’.

	5
	5.38
	We feel that it would be reasonable for airport staff to assist disabled passengers and PRMs to make purchases from departure area retail facilities, where those passengers are travelling alone and have pre-booked their assistance in line with the requirements of the Regulation. If this level of assistance was not available, some passengers would not be able to take advantage of facilities in the same way as non disabled people.    However, we do appreciate that assistance staff at airports may be running to a tight schedule. Perhaps a reasonable approach would be to ask disabled and PRM passengers to indicate if they would like this service from assistance staff to purchase items, at the time of booking travel and assistance

	5
	5.41
	An example of a form of technology that could be used to notify some disabled people that their flight is boarding or that they should contact the information desk, would be to use a pager device with a visual and audio output  This pager could be issued to disabled passengers at check in and retrieved from passengers at the gate.  We understand that this system is being trialled at Belfast International Airport.  

	7
	7.9
	We feel the following wording should be used in this paragraph. “Braille and large print formats should always be made available as a reasonable adjustment”

	7
	7.14
	We would suggest that there should also be a recommendation to provide audio description of films and other programmes for blind and partially sighted people.

	7
	7.22
	In this paragraph we would recommend including the following “International Guide Dog Federation (IGDF) and Assistance Dogs International (ADI) are the world wide umbrella bodies representing guide dog and assistance dog organisations, respectively.”   The term “institutions” is now outdated.
We feel that the guidance should recommend that the type of identification required from guide dog and other assistance dog owners to verify that there dog is a guide dog or an assistance dog, should be the identification card issued by the organisation who trained the dog.


	7
	7.23
	We would suggest that the terminology used in this section in regard to the “PET Travel Scheme” is checked for accuracy with Defra Animal Health.  It is our understanding that the preferred term used in this context is ‘Pet Travel Scheme’

	7
	7.26
	We welcome the reference to the Guide Dogs ‘Policy for the carriage of Guide Dogs and other Assistance Dogs by UK Airlines’ in this section.  We would also recommend the inclusion of the Guide Dogs document ‘Preparation of UK Guide Dogs and other Assistance Dogs for International Travel’ which gives guidance to guide dogs and assistance dogs on international travel with their dog. 

	Facilities for Assistance Dogs
	
	We welcome the inclusion of this information for airport managing bodies in respect of ground handling facilities for assistance dogs.

	8
	8.23
	It should be stated in this section that any feedback or complaints documentation should be available in accessible formats such as; large print and Braille and that staff should be available to complete documentation with the passenger, if the passenger wishes.

	Annex 4
	
	The Department may wish to verify with IATA that the list of Codes Applying to Disabled People and PRMs is accurate. We have been advised by a UK airline that there is now a IATA code for a passenger travelling with an assistance dog

	Annex 9
	
	Under ‘Useful Publications’ we would ask that the following documents are included;

‘Preparation of UK Guide Dogs and other Assistance Dogs for International Travel’

‘Policy for the Carriage of Guide Dogs and other Assistance Dogs by UK Airlines’

‘Guidance on the Provision of Spending Facilities for Guide Dogs and Other Assistance Dogs’

Download from the Guide Dogs website:

www.guidedogs.org.uk

or 

Access and Inclusion 

Guide Dogs

Hillfields

Burghfield Common

Reading

Berkshire RG7 3YG

Telephone: 0845 241 2178

	Annex 10
	
	Under ‘Useful Contacts’ please could you include;

Guide Dogs

Hillfields

Burghfield Common

Reading

Berkshire RG7 3YG

Telephone: 0845 241 2178 
www.guidedogs.org.uk

Joint Committee on Mobility of Blind and Partially Sighted People 

www.jcmbps.org.uk 
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