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	Project title: PAS 88
	Draft no: 

	Commentator: Helen Aluko-olokun
	Date: 27th September 2007

	Organisation: Guide dogs for the Blind Association ( Guide dogs) and Joint Committee on Mobility of Blind and Partially Sighted People. 
The response is joint from the Joint Committee on Mobility of Blind and Partially Sighted People and Guide Dogs Association. 

JCMBPS is an umbrella organisation comprised of the principle groups of blind and partially sighted people including Guide Dogs, RNIB, National Federation of Blind People, NALSVI, 

Guide Dogs Association represents approx 5,000 Guide Dog Owners and in addition blind and partially sighted people who are not Guide Dog Owners. It is estimated there are about 2 million people with serious sight loss. Guide Dogs leads for the visual impairment sector on access issues for blind and partially sighted people.

The response is based on policies adopted by the organisations and was considered at a meeting of JCMBPS on 2nd October. 


	 (Cut-off date:) 12th October 2007


	Clause/ subclause
	Paragraph/ Table
	Type of comment 

(General/ technical/editorial)
	Comment (with rationale)
	Proposed change

	
	General comment
	General
	We would recommend a definition as to how to know what type or characteristics of a hotel is classed as “Large”.  Is this based on the number of rooms, number of chains  etc
	Recommend a definition within this document

	3.5
	Terms and Definitions
	Editorial
	Reference to “people with disabilities” should be “disabled people”
	Replace the phrase

	3.12
	
	
	Large print is listed as size 14 point.  This  is regarded as standard size print.  Size 16 -18 is regarded as large print and 24 as extra large.
	Re phrase the definition

	7.2
	Communication
	 Editorial
	The statement should include communication when providing sighted guide. It is important to tell the person where they are going and what obstacles or hazards might be approaching. They need to be told in advance about doors opening towards or away from them and about steps, kerbs or slopes going up or down, which will allow them time to adjust to their surroundings. This should prevent accident and injury. 
	Add the following:
Another example is communication when providing sighted guide.  It is important to tell the person where they are going and what obstacles and hazards might be approaching e.g. which direction doors are opening, approaching steps etc.

	8.0
	Accessible format
	Technical
	Provide the option of embossed text.  More people loose their sight at a later stage in life and so many would be used to words etc.  Very few people can read Braille and so by also providing embossed information (signs and notices), this would cater for a wider number of people with sight loss. Reference RNIB See It Right, and Sign Design Guide, JMU Access Partnership and the Sign Design Society. 
	Follow on with the phrase- 

There are a range of accessible format that information can be presented including large print, Easy Read, pictorial, audio, embossed text and Braille 

	9.1
	Promotional material and website
	Technical
	Include Audio information on Tape or CD and an alternative or embossed text
	Include the following in the phrase – 
This information should be available upon request in a range of accessible formats such as large print, audio, Braille, embossed

	12.1
	General
	General
	Include hanging baskets and vegetation.  They are the major issues blind and partially sighted people encounter within the street environment which is easily overlooked
	Add – 
Overhanging items such as canopies, windows, signs, hanging baskets, vegetation and wall lights can also cause a hazard ……….

	12.2
	Road and pathway surfaces
	Technical
	Textures surfaces at road junctions, segregated shared routes etc should follow the “Guidance on the use of tactile paving surfaces”.  For other leisure routes like water features etc, good delineation/demarcation with textured surface should be provided. In addition the suggested textured paving should have colour/tonal contrast to provide demarcation and/or warning
	Include in the opening paragraph – Tactile or textured paving should be installed when reaching an area …….. 


	12.3
	Street furniture
	General
	It is vitally important that street furniture apart from contrasting against its surroundings, are not shiny or reflective as they produce glare with is equally disorientating.
	Include somewhere in the paragraph that street furniture should not be of shiny or reflective materials.

	13.2
	Automatic doors
	Technical
	Should have audible signal to warn blind and partially sighted people of it location and action
	 Should have audible signal to warn blind and partially sighted people of  location and action

	13.3
	Entry and Exit systems
	General
	The entry and exit systems should be easily identified by provided good contrasting features around to highlight its presence as recommended in BS8300:2001
	Include in the first paragraph –
……the design and position of such equipment should ensure that it can be used by all visitors, including wheelchair users and visitors with sensory impairment.

	14.1.5 -14.1.7
	Door furniture, Locks and Keyholes and Door operation
	General
	All features should have good colour and tonal contrast.
Where keycards are used, they should be designed to accept one way so as not to complicate use by blind or partially sighted guests.
	Include this under the different headings

	14.2.1
	Physical features
	General
	Include another bullet point for the provision of good colour and tonal contrast
	 Include
· Good colour and tonal contrast

	14.2.2.2
	Familiarisation
	General
	Include the provision of a tactile or embossed map
	Include in the paragraph – 
An alternative to or complementary to a physical familiarisation maybe a tactile or embossed map and an audio tape describing routes, terrain obstacles and hazards ……..

	14.2.2.3
	Assessment of visitor requirements
	General
	Mention the provision of spending area –an area preferably sectioned off where an assistance dog can relieve itself. We can provide further information on this. It would also be useful to consider the provision of dog bedding.
	Include in the paragraph – 

Facilities should be made available for assistance dogs where required e.g. water provision, spending areas and information on walking areas

	14.2.2.4
	Emergency procedures
	General
	People with visual impairments also need reassuring that necessary measures are in place to assist with evacuating in the case of an emergency. It would be appropriate to generalise this for people with sensory impairments
	Amend phrase – 
Visitors with sensory impairment may need reassurance that necessary measures are in place to alert and assist them if the fire alarm sounds.

	15.3.5
	Floor indicator and information systems in lifts
	Technical
	Both visual and audible information should be provided in lifts and other associated systems
	Re phrase the sentence to read –
A visual and audible information system giving the floor number should be positioned ……….
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