Annex J: Consultation response form

‘Train and Station Design for Disabled Passengers: A Code of Practice’

Part 1: Information about you

	1.01


	Name


	Helen Aluko-olokun – Guide Dogs
Carol Thomas  - JCMBPS Secretarial

	1.02


	Address


	Guide Dogs

Hillfields

Burghfield Common

Reading
Berkshire

JCMBPS – As above

	1.03
	Postcode
	RG 7 3YG

	1.04


	Email
	helen.aluko-olokun@guidedogs.org.uk
carol.thomas@guidedogs.org.uk

	1.05


	Company name or organisation
(if applicable)
	Guide Dogs for the Blind Association ( Guide Dogs)
Joint Committee on Mobility for Blind and Partially Sighted People (JCMBPS)

	1.06


	Please tick one box from the list below that best describes you or the company or organisation on whose behalf you are responding.



	
	 Small to medium enterprise (up to 50 employees)



	
	 Large company



	
	 Representative organisation

X

	
	 Trade union



	
	 Interest group



	
	 Local government



	
	 Central government



	
	 Police



	
	 Member of the public



	
	 Other (please describe)






	1.07


	If you are responding on behalf of an organisation or interest group how many members do you have and how did you obtain the views of your members?

This is a joint response from Guide Dogs and the Joint Committee on Mobility of Blind and Partially Sighted People (JCMBPS). Guide Dogs leads for the UK visual impairment sector on mobility and transport issues relating to blind and partially sighted people. The response is based on the policies of Guide Dogs and the experience and expertise of the officers who prepared the response. In addition, the response has been developed with JCMBPS for which Guide Dogs provides the secretariat.  JCMBPS is an independent body consisting of representatives from the principle organisations of blind, deafblind and partially sighted people with a specific interest in access and mobility, and thus represents the cohesive views of the visual impairment sector. The consultation document was circulated to JCMBPS members and they contributed to the response. Further information on the two organisations is given below: 

Guide Dogs is the UK’s largest single provider of mobility and other rehabilitation training for blind and partially sighted people.  Each year, we help thousands of visually impaired clients to negotiate public transport and the built environment, either with a guide dog or long cane.   

Our vision is for a world in which all people who are blind and partially sighted enjoy the same rights, opportunities and responsibilities as everyone else.  We help blind and partially sighted people to achieve independence and mobility through the provision of guide dogs and rehabilitation services – yet this independence is limited by the environment in which visually impaired people must live.  As such, we campaign for equal access to transport and the built environment, shops and services, health and social care.

The Joint Committee on Mobility of Blind and Partially Sighted People (JCMBPS) is an independent body consisting of representatives from the principle organisations of blind, deafblind and partially sighted people, with a specific interest in access and mobility.
The JCMBPS believes that blind, deafblind and partially sighted people should be able to move around and use buildings, streets and transport facilities safely and independently. At the present time, this is not the case, as they experience enormous barriers to freedom of movement, seriously limiting their opportunities and choices. 

	1.08


	If you would like your response or personal details to be treated confidentially please explain why (see below*).


* 
According to the requirements of the Freedom of Information Act 2000, all information contained in your response to this consultation may be subject to publication or disclosure. This may include personal information such as your name and address.

If you want your response or your name and address to remain confidential, you should explain why confidentiality is necessary. Your request will be granted only if it is consistent with Freedom of Information obligations. An automatic confidentiality disclaimer generated by your email system will not be regarded as binding on the Department.

Part 2: Your comments

Instructions: For each question please indicate your answer by ticking either ‘YES’, ‘NO’ or ‘Don’t know’ in the appropriate ‘Answer?’ box. The Department for Transport values your opinions on these issues and would welcome your further thoughts. If you wish, you may record your comments in the relevant ‘Comment’ box.

	2.01A  Status of the guidance

	
	Answer?

	1


	Do you agree that there should be a joint code of practice for England, Wales and Scotland?

If your answer is ‘no’, please explain why you think it necessary to have a separate code of practice for Scotland.
	Yes X


	
	Comment

No comments 
	

	2


	Are you satisfied that the code will direct passenger train operators to the separate documents regarding rail vehicle standards, where the standards are given in detail?
	Yes X
No

Don’t know 


	
	Comment

Provided the information is readily available to ensure standards are implemented by passenger train operators

	

	3

	Are you content for references to service provision to be removed from the Code of Practice, and instead to be contained in separate guidance?
	Yes X
No

Don’t know 

	
	Comment

We note that the proposed code concentrates on station building infrastructure and facilities for disabled people. Information and advice on providing a service for disabled passengers, such as staffing and booking assistance, will no longer be duplicated within the code and can instead be found in the guidance document for passenger train and station operators, ‘How to Write Your Disabled Persons Protection Policy’. 

Service and management issues are often intrinsically linked to physical infrastructure and facilities and complement physical access provision. Therefore, in some respects it would be easier to have everything in one document. This would make for a larger more complex document. A compromise would be to ensure that service issues which may impact on infrastructure and facilities provision are clearly highlighted and referenced.  
	

	4


	Are you content with the proposed new title for the code?
	Yes X
No

Don’t know



	
	Comment

We have considered suggesting that the department should give consideration to a title that is more inclusive in its approach rather than ‘for disabled passengers’.  However we note that The Secretary of State for Transport has a responsibility under Section 71B of the Railways Act 1993, as amended, to produce and promote a code of practice for protecting the interests of disabled people using the rail network, and to keep it under review; and that all licensed operators must have due regard to that code as a condition of their licence. This may be diminished were the Code to be more generic in terms of mainstreaming inclusive design. 


	5


	Are you content that the code standards in the Code of Practice should mirror the standards contained in the European ‘Technical Specification for Interoperability: Persons with Reduced Mobility’ (PRM TSI)?

If your answer is ‘no’ please explain why, below.
	Yes X
No 
Don’t know



	
	Comment

Although we have agreed with the above question, good standards and guidance have been set within the UK and we would want to improve on our standards not accept lower standards.  Where UK standards are below those set within PRMTSI, we would welcome adopting these.  However, if UK current standards are above the PRMTSI we should encouraging train operation companies and manufacturers to aim above the minimum standards set.

	6


	Are you content that the Code of Practice will include advice and recommendations of good practice?
	Yes X
No

Don’t know

	
	Comment

It would be practicable to have both the guidance and standards in one document for ease of reference and use by the industry.

	7


	Should the code follow the natural order of a typical passenger’s journey? If not, how do you suggest the code should be structured?
	Yes X
No

Don’t know

	
	Comment

No comments

	8


	Do you agree with our description of ‘major works’ where accessibility is concerned?

If not, please explain your reasoning and how they should be described.
	Yes 
No X
Don’t know 

	
	Comment

We would require more clarity on the definition of 'major works'. Using the phrase 'accessibility of that station' could mean anything from step-free to installing tactile paving. This should be monitored by an independent body or group such as DPTAC.

	2.01B  Status of the guidance (further comments)

	
	Comment

No further comments

	2.02A  A – Encouraging disabled persons to travel by rail

	
	Answer?

	9


	Do you agree with this advice and these recommendations of good practice?
	Yes X
No

Don’t know

	
	Comment

Section A - Staff training.  The training must cover in detail issues for blind, deafblind and partially sighted people. It has been observed that in most training packages for the transport sector, this area is very briefly covered and the main focus is around people with mobility impairments especially wheelchair users. We would also recommend that refresher courses are encouraged.  We welcome the standardized training package introduced by ATOC in 2007 and would encourage this to be used by all train operating companies. We also draw attention to the DPTAC Framework for disability equality and awareness training for transport staff to be launched in June 2008. 

	10


	Is there anything you think should be added, amended or removed from this section?
	Yes X
No

Don’t know

	
	Comment

For passengers who have requested assistance, management procedures are put in place to accommodate disruptions to services.  From past experience when disruptions have occurred, passengers are left stranded because the passenger has not arrived at the specific time due to delays etc.  On many occasions, the passenger has to rely on members of the public to assist during such stressful times.

	11


	Do you know of any research of supporting evidence for your view?

	 Yes X
 No  
 
Don’t know



	
	Comment

1. Although this example is within a different mode of transport. The training package for the BTEC course originally designed for bus drivers did not cover blind and partially sighted peoples' issues in detail.  This was brought to light when blind and partially sighted passengers made a complaint against a bus company where the drivers regularly prevented guide dog owners from boarding the bus, lack of communication skills and drivers not stopping at bus stops, yet the drivers for that company had undergone disability awareness training.
2. Passengers stranded without their booked assistance during disruptions are reported to us on a regular basis by blind and partially sighted people.
3. Leonard Cheshire Disability 'Into the Unknown' http://www.lcdisability.org.uk/
4. DfT 'Assessment of Accessibility Standards for Disabled People In Land Based Public Transport Vehicles' Guide Dogs and Human Engineering for DfT 2007

	2.02B  
A – Encouraging disabled persons to travel by rail 
(further comments)

	
	Comment

We strongly feel that the Government should give serious consideration to extending the statutory minimum concessionary travel scheme, to allow disabled passengers to travel in all parts of the UK on the rail network as well as other forms of public transport.  Many blind, deafblind and partially sighted people are on a low income which is a major barrier in accessing public transport, thus resulting in isolation and social exclusion. A multi modal concessionary fares travel scheme which included rail as well as bus travel would highlight integrated public transport. 

	

	2.03A  
B – Pre-travel information

	
	Answer?

	12


	Do you agree with this advice and these recommendations of good practice?


	Yes X
No

Don’t know 

	
	Comment

In addition, providing information of where the next station with a lift is or where assistance can be obtained would be very useful for passengers who would require the lift.

Reference to the DPPP guidance is helpful, although it should be ensured that the DPPP guidance covers at least the information that was covered in Section B2 of the 2002 Code.

	13


	Is there anything you think should be added, amended or removed from this section?
	Yes X
No

Don’t know

	
	Comment
Passenger information should be relayed immediately especially as we now have technology to do this with Real Time Information.

	14


	Do you know of any research of supporting evidence for your views?


	Yes X
No 
Don’t know 

	
	Comment

We are aware of blind, deafblind and partially sighted passengers who have experienced difficulty in getting information on how to continue their journey and in some cases where assistance has been booked, to contact the relevant department within the relevant train operating company to reschedule their journey. 
DfT 'Assessment of Accessibility Standards for Disabled People In Land Based Public Transport Vehicles' Guide Dogs and Human Engineering for DfT 2007

	2.03B  B – Pre-travel information (further comments)

	
	Comment

- need to provide up to date information on any changes or disruptions

- method of providing continuity during disruption for passenger who have booked assistance



	

	2.04A  C – Locating the station

	
	Answer?

	15


	Do you agree with this advice and these recommendations of good practice?
	Yes X
No

Don’t know 

	
	Comment

See additional points below

	16


	Is there anything you think should be added, amended or removed from this section?


	Yes X
No 
Don’t know 

	
	Comment

There has in the last few years been a trend for 'shared surface' approaches to stations. The standards should make clear that the pedestrian approaches to stations should be separate from vehicles and cycle paths, clearly defined and demarcated. Where the pedestrian route crosses a road or area used by vehicles crossing points with dropped kerbs and associated tactile paving should be provided, and the pedestrian only pavement be rejoined as soon as possible. Where appropriate such crossings should be pedestrian controlled crossings. 

Additional points: 

The provision of good tonal/ colour contrast should be included for example in relation to street furniture.
Under 'p' add reference to the removal as well as control of 'A' boards and café table and chairs along the free passage routes. 

Standard 3 recommends a number of ways to provide information on the obstacle-free route. However these provisions have different purposes and the provision of one alone is unlikely to be sufficient. For instance a tactile path is likely to be necessary on all routes, the provision of audible and/or tactile signs will provide complementary Information but will not remove the need for a tactile path. Further, the supporting guidance does not sufficiently explain most of these options. For example, in relation to tactile paths there should be an explanation in the supporting text and a reference to the DfT Guidance on the use of tactile paving surfaces. There should also be a reference to Guide Dogs for further information at this point as the leading body in the visual impairment sector on mobility and transport issues.
Paragraph 'm' recommends that the colour contrasting strip on bollards should be at least 30mm wide. This is contrary to current UK guidance. DfT’s Inclusive Mobility Guidelines recommend 150mm.



	17


	Do you know of any research of supporting evidence for your view?
	Yes X
No

Don’t know 

	
	Comment

Guide Dogs research on shared surfaces has demonstrated the difficulties of shared surfaces for blind and partially sighted people and for other disabled people. This research also highlighted that 'A' boards and café chairs and table were potential hazards for blind and partially sighted people.

In addition there is guidance relating to obstacle - free routes - Inclusive Mobility, BS 8300, and Guidance on the Use of Tactile Paving Surfaces.


	2.04B  C – Locating the station (further comments)

	
	Comment

No additional comments

	2.05A  D – Car parking

	
	Answer?

	18


	Do you agree with this advice and these recommendations of good practice?


	Yes

No X
Don’t know 

	
	Comment

We feel the pictorial illustrations in the draft document do not show the recommended good practice layout and designs for blue badge parking spaces, tactile paving at dropped kerbs and  the positioning of a contrasting strip on bollards.
Paragraph m - A 25mm kerb does not provide effective indication of the change from footway to highway for a blind or partially sighted person. This has been demonstrated in research undertaken by Guide Dogs and University College London. The reference to 25mm kerb upstand in the 'Guidance on the use of tactile paving surfaces' is in relation to small areas such as vehicle crossover points which would not normally be approached in the direct line of travel of a blind or partially sighted person. As this paragraph reads this could be taken to mean that a 25mm kerb is sufficient when it is clearly not. 
Paragraph n is confusing and could be taken to mean that a flush kerb edge with tactile paving should be provided along a long row of parking bays but this may not be appropriate or necessary so long as sufficient flush access (with tactile paving) is provided to enable wheelchair users to gain access from the bays to the footway. 


	19


	Is there anything you think should be added, amended or removed from this section?


	Yes X
No

Don’t know 

	
	Comment

As in question 18

Plus add - Tactile paving provided at dropped kerbs should contrast against the surrounding paving 



	20


	Do you know of any research of supporting evidence for your view?


	Yes X
No

Don’t know 

	
	Comment

Above comments are based on BS 8300 and DfT’s Guidance on the use of tactile paving surfaces, as stated.

'Testing proposed delineators to demarcate pedestrians paths in a shared space environment. Report of design trials.' Guide Dogs and University College London 2008


	2.05B  D – Car parking (further comments)

	
	Comment



	

	2.06A  E – Set-down and pick-up points

	
	Answer?



	21


	Do you agree with this advice and these recommendations of good practice?
	Yes 
No X
Don’t know 

	
	Comment

Where the surface of the footway alongside the set down point is level with the carriageway, tactile paving in line with the DfT guidance should be provided to warn blind and partially sighted people who may otherwise walk into the set down point and carriageway. 
Paragraph i - replace 'or' with 'and' as it is good practice to have both audible signals and a rotating cone. The final sentence suggests this is an ideal optional extra. 

	22


	Is there anything you think should be added, amended or removed from this section?


	Yes X
No 
Don’t know 

	
	Comment

see above

	23


	Do you know of any research of supporting evidence for your view?


	Yes

No

Don’t know 

	
	Comment

Comments based on good practice such as DfT Inclusive Mobility. 

	2.06B  E – Set-down and pick-up points (further comments)

	
	Comment

No additional comments

	

	2.07A  F – Unobstructed progress

	
	Answer?

	24


	Do you agree with this advice and these recommendations of good practice?
	Yes X
No

Don’t know 

	
	Comment

No additional comments

	25


	Is there anything you think should be added, amended or removed from this section?
	Yes

No

Don’t know 

	
	Comment

Paragraph b: Add reference to colour/tonal contrast

F: We recommend the guidance should adhere to the recommended two contrasting strips.

The example in fig 7 does not provide sufficient contrast for partially sighted people. 

The code does not provide sufficient guidance on the number of ways to provide information on the obstacle-free route.  For example, for tactile paths, there should be an explanation of what they are and reference to the DfT Guidance on the use of Tactile Paving Surfaces. See also answer to question 16. A tactile guidance path should be provided in addition to audible and tactile signs and tactile maps as it serves a different purpose. 

	26


	Do you know of any research of supporting evidence for your view?


	Yes X
No

Don’t know

	
	Comment

DfT Inclusive Mobility; 


	2.07B  F – Unobstructed progress (further comments)

	
	Comment

No additional comments

	2.08A  G – Doors

	
	Answer?

	27


	Do you agree with this advice and these recommendations of good practice?


	Yes X
No

Don’t know 

	
	Comment

No comments

	28


	Is there anything you think should be added, amended or removed from this section?


	Yes X
No

Don’t know 

	
	Comment

Consideration should be given to installing automatic doors that slide sideways as opposed to opening inwards or outwards.  Blind and partially sighted people have difficulty identifying the opening direction of doors where there is no visual or audible information.

The lever handle must also contrast against the door 
Where the doors consist of mainly glass, manifestations must be provided with good colour contrast against the surrounding area and in addition placed at the specific height as recommended in BS 8300.

Glass doors or doors with similar surrounding panels must have clearly defined entrance doors.  



	29


	Do you know of any research of supporting evidence for your view?


	Yes

No 
Don’t know 

	
	Comment

DfT Inclusive Mobility; BS8300


	2.08B  G – Doors (further comments)

	
	Comment

No additional comments

	

	2.09A  H – Lighting

	
	Answer?

	30


	Do you agree with this advice and these recommendations of good practice?


	Yes X
No

Don’t know 

	
	Comment

No additional comments

	31


	Is there anything you think should be added, amended or removed from this section?


	Yes X
No

Don’t know 

	
	Comment

Maintenance of the lighting levels.  Regular checks and change of bulbs as with time the light intensity tends to diminish posing problems for blind, deafblind and partially sighted people.



	32


	Do you know of any research of supporting evidence for your view?


	Yes X
No

Don’t know 

	
	Comment
CIBSE, BS8300 and Inclusive Mobility

	2.09B  H – Lighting (further comments)

	
	Comment

No additional comments

	

	2.10A  I – Floors

	
	Answer?

	33


	Do you agree with this advice and these recommendations of good practice?


	Yes X
No

Don’t know 

	
	Comment

No comments

	34


	Is there anything you think should be added, amended or removed from this section?


	Yes X
No

Don’t know 

	
	Comment

We would strongly recommend the inclusion of a recommendation to avoid the use of patterned floor finishes as these can be confusing for partially sighted people; this is covered in BS 8300 section 9.1.3 

	35


	Do you know of any research of supporting evidence for your view?


	Yes X
No

Don’t know 

	
	Comment

As mentioned above BS8300


	2.10B  I – Floors (further comments)

	
	Comment

No additional comments

	2.11A  J – Walls and transparent objects

	
	Answer?

	36


	Do you agree with this advice and these recommendations of good practice?


	Yes X
No

Don’t know 

	
	Comment

No comments

	37


	Is there anything you think should be added, amended or removed from this section?
	Yes X
No

Don’t know 

	
	Comment

Please see our comments in section G - Doors



	38


	Do you know of any research of supporting evidence for your view?
	Yes X
No

Don’t know 

	
	Comment

See section G

	2.11B  J – Walls and transparent objects (further comments)

	
	Comment

No additional comments

	

	2.12A  K – Signs

	
	Answer?

	39


	Do you agree with this advice and these recommendations of good practice?


	Yes 
No X
Don’t know 

	
	Comment

Paragraph m seems to say that a person registered as partially sighted would be able to read a character height of 7mm from a distance of one metre???
The current RVAR says that a character height of 50mm can be read at a distance of 1 metre by a partially sighted person. The current SRA Code of Practice gives a character height of 40mm at one metre. 

	40


	Is there anything you think should be added, amended or removed from this section?


	Yes X
No

Don’t know 

	
	Comment

Tactile signs should be provided where close up use would assist blind and partially sighted people obtaining as much information as possible. Tactile signs should not be restricted to just toilets and lifts as could be read from paragraph 30, but at other facilities where useful as noted in paragraph u 
The Display Screens section should make reference to the recent guidance from the Real-Time Information Group (RTIG) 'Meeting the needs of disabled travellers: a guide to good practice for real-time information systems providers', which had the support of DPTAC, DfT, Guide Dogs and RNIB.

The image - fig 12 showing a platform indicator board does not show good practice  - it has squashed decenders.  We would recommend a more suitable image be sourced showing good practice.

	41


	Do you know of any research of supporting evidence for your view?


	Yes X
No

Don’t know 

	
	Comment

BS 8300 and Sign Design Guide; plus guidance from the Real-Time Information Group (RTIG) 'Meeting the needs of disabled travellers: a guide to good practice for real-time information systems providers'


	2.12B  K – Signs (further comments)

	
	Comment

- Ensure that lighting does not diminish or obstruct visibility of the signs
- Fig 12 care should be taken not to place information too close together making it difficult to read or distinguish.

- For more complex stations, tactile maps could be provided or a central information point with a tactile map of the station to assist blind, deafblind and partially sighted passengers with orientation and navigation.

	

	2.13A  L – Announcements



	
	Answer?

	42


	Do you agree with this advice and these recommendations of good practice?
	Yes X
No

Don’t know 

	
	Comment

No comments

	43


	Is there anything you think should be added, amended or removed from this section?


	Yes X
No

Don’t know 

	
	Comment
When determining the volume of audible announcements, surrounding noise must be taken into account to prevent such noise from drowning the audible announcements.
Reference should also be made to RTIG 'Meeting the needs of disabled travellers: a guide to good practice for real-time Information providers' which has the support of DPTAC, Guide Dogs and RNIB.


	44


	Do you know of any research of supporting evidence for your view?


	Yes X
No 
Don’t know 

	
	Comment

RTIG 'Meeting the needs of disabled travellers: a guide to good practice for real-time Information providers'

Our organisations have had feedback from blind, deafblind and partially sighted people that the consistency of audible information is often a problem.

	2.13B  L – Announcements (further comments)

	
	Comment

Any information displayed must be provided audibly.  However, in busy stations, prioritising the information would prevent information overload.  We would suggest that audible information is concise, accurate and very clear.  We would suggest providing information points where passengers have the opportunity to access audible information when required or in the event of not being able to grasp any announcement made over the public address system.

	2.14A  M – Help points

	
	Answer?

	45


	Do you agree with this advice and these recommendations of good practice?


	Yes X
No

Don’t know 

	
	Comment

No comments

	46


	Is there anything you think should be added, amended or removed from this section?


	Yes X
No

Don’t know 

	
	Comment

While consultation with local users is good practice, we would recommend that information/tactile surface should not only be provided where local users have recommended it but where it would be useful at all stations to accommodate visitors to that station who may require it.  



	47


	Do you know of any research of supporting evidence for your view?


	Yes

No

Don’t know 

	
	Comment

No comments

	2.14B  M – Help points (further comments)

	
	Comment

More provision of tactile and audible information at information points.

Tactile buttons also provided to assist passenger who have no vision at all in identify the buttons.



	

	2.15A  N – Ticket sales points

	
	Answer?

	48


	Do you agree with this advice and these recommendations of good practice?
	Yes X
No

Don’t know 

	
	Comment

Guide dog and other assistance dog owners should also be included under the list of people who would require access through controlled points (paragraph 10).

	49


	Is there anything you think should be added, amended or removed from this section?


	Yes X
No

Don’t know 

	
	Comment

We feel there should be recommendation in regards to clearly defined signage indicating ticket sale points.  This would be beneficial to all passengers.
We are of the sincere opinion that it is important for the Code of Practice to clearly state that automated ticket machines should not be considered as a replacement for frontline staff.  

	50


	Do you know of any research of supporting evidence for your view?


	Yes

No

Don’t know 

	
	Comment

No comment

	2.15B  N – Ticket sales points (further comments)

	
	Comment

No additional comments

	

	2.16A  O – Seating

	
	Answer?

	51


	Do you agree with this advice and these recommendations of good practice?


	Yes X
No

Don’t know 

	
	Comment

No comments

	52


	Is there anything you think should be added, amended or removed from this section?


	Yes X
No 
Don’t know 

	
	Comment

We would request that within this section, there should be a recommendation to include appropriate colour contrasting features for seating.  This would make seating easily identified for partially sighted people.

	53


	Do you know of any research of supporting evidence for your view?


	Yes

No

Don’t know 

	
	Comment

No comments

	2.16B  O – Seating (further comments)

	
	Comment

No additional comments

	2.17A  P – Toilets

	
	Answer?

	54


	Do you agree with this advice and these recommendations of good practice?


	Yes X
No

Don’t know 

	
	Comment

No comments

	55


	Is there anything you think should be added, amended or removed from this section?


	Yes X
No

Don’t know 

	
	Comment

The section on lighting should include the provision of colour contrast for light switches.

We would recommend an emphasis on the importance in consistency of toilet design including positioning of control buttons for doors, lighting and other facilities.  This is a significant problem for blind, deafblind and partially sighted people. 

Paragraph j recommends an outward opening door. We agree with this recommendation, however we would strongly recommend that an additional sentence is added recommending that there is sufficient clearance around the door in the corridor and that the leading edge of the door is strongly contrasted against its background to highlight the potential collision hazard for partially sighted people.



	56


	Do you know of any research of supporting evidence for your view?


	Yes

No

Don’t know 

	
	Comment

No comments

	2.17B  P – Toilets (further comments)

	
	Comment

No further comments

	

	2.18A  Q – Crossing the track

	
	Answer?

	57


	Do you agree with this advice and these recommendations of good practice?
	Yes X
No

Don’t know 

	
	Comment

No comments

	58


	Is there anything you think should be added, amended or removed from this section?


	Yes X
No

Don’t know 

	
	Comment

Lighting provided in subways within and outside the station must be sufficient for blind and partially sighted people to use safely and independently.  In addition the provision of effective directional and locational signage with good contrasting features.



	59


	Do you know of any research of supporting evidence for your view?


	Yes

No

Don’t know 

	
	Comment

No comments

	2.18B  Q – Crossing the track (further comments)

	
	Comment

This section deals with crossing the track within a station from one platform to another. Level crossings to cross tracks can also be found away from stations and in some cases these are part of a pedestrian route. JCMBPS policy statement on level crossings highlights the significant problems at such level crossings. 

	

	2.19A  R – Lifts

	
	Answer?

	60


	Do you agree with this advice and these recommendations of good practice?


	Yes 
No X
Don’t know 

	
	Comment

The dimensions for a lift should start with the minimum dimensions for good practice as in e and f. If there is a case for including lower dimensions it should be made clear that these will not meet good practice or accommodate all users. 

	61


	Is there anything you think should be added, amended or removed from this section?


	Yes X
No

Don’t know 

	
	Comment

Care must be taken with the use of glass for the lift car as this could produce glare and reflection.  In addition, ensuring the lift contrasts well against its surroundings must be considered. 
Effective manifestation must also be used to further highlight its presence.
Dark floor surfaces in lift cars should be avoided as they can be disconcerting for partially sighted people or could be confused with an open lift shaft. This is covered in Approved Doc M section 3.28(e).

Paragraph s appears to suggest that not all lifts need to have audible announcements inside the lift car. We would strongly disagree with this. All lifts should include audible announcements to assist blind or partially sighted people, as recommended in Approved Doc M section 5.34(j) and BS 8300 section 8.4.3.

Clear signage is recommended for the location of emergency notification systems and good directional and locational signs indicating where lifts are located.  Reference to the Sign Design Guide, BS 8300 and Approved Document M should be made.


	62


	Do you know of any research of supporting evidence for your view?


	Yes X
No

Don’t know 

	
	Comment

As above in question 61



	2.19B  R – Lifts (further comments)

	
	Comment

No additional comments

	2.20A  S – Ramps

	
	Answer?

	63


	Do you agree with this advice and these recommendations of good practice?


	Yes

No

Don’t know 

	
	Comment

No comments


	64


	Is there anything you think should be added, amended or removed from this section?


	Yes X
No

Don’t know 

	
	Comment

The guidance on handrails should include a recommendation that there is at least 600mm clear space above handrails to avoid potential collision hazards for blind or partially sighted people caused by protruding elements. This is covered in DfT's 'Inclusive Mobility' guidelines section 8.4.3.



	65


	Do you know of any research of supporting evidence for your view?


	Yes X
No

Don’t know 

	
	Comment

As above



	2.20B  S – Ramps (further comments)

	
	Comment

No additional comments

	

	2.21A  T – Steps and stairs

	
	Answer?

	66


	Do you agree with this advice and these recommendations of good practice?


	Yes

No X
Don’t know 

	
	Comment



	67


	Is there anything you think should be added, amended or removed from this section?


	Yes X
No

Don’t know 

	
	Comment

Figure 18 does not include contrast to the step nosings. This should be replaced with an image of good practice which includes suitable contrast to the nosings on both the treads and the risers, as well as other good practice features.

The section on landings refers to corduroy tactile paving. In the interests of the safety of blind and partially sighted people, we would recommend that the guidance refers the reader to the DfT's 'Guidance on the use of tactile paving surfaces' to ensure that the surface is properly designed and installed. Paragraph f is oddly worded 'ought to be considered' should be replaced by must be used. 
The guidance on handrails should include a recommendation that there is at least 600mm clear space above handrails to avoid potential collision hazards for blind or partially sighted people caused by protruding elements. This is covered in DfT's Inclusive Mobility guidelines section 8.4.3.

The guidance on handrails should include a recommendation that there is at least 50mm clearance between the underside of the handrail and any cranked supports and that supports should not interrupt the smooth running of a person's hand. This is covered in Approved Doc M section 1.3.7.

	68


	Do you know of any research of supporting evidence for your view?


	Yes X
No

Don’t know 

	
	Comment

As above



	2.21B  T – Steps and stairs (further comments)

	
	Comment

No additional comments

	

	2.22A  U – Platform lifts for boarding trains

	
	Answer?

	69


	Do you agree with this advice and these recommendations of good practice?


	Yes X
No

Don’t know 

	
	Comment

No comments

	70


	Is there anything you think should be added, amended or removed from this section?


	Yes X
No

Don’t know 

	
	Comment

Platform lifts should also have similar contrasting features as recommended in standard lifts within the station.

	71


	Do you know of any research of supporting evidence for your view?


	Yes

No X
Don’t know 

	
	Comment

No comments

	2.22B  U – Platform lifts for boarding trains (further comments)

	
	Comment

No additional comments

	2.23A  V – Escalators

	
	Answer?

	72


	Do you agree with this advice and these recommendations of good practice?


	Yes X
No

Don’t know 

	
	Comment
No comments

	73


	Is there anything you think should be added, amended or removed from this section?


	Yes X
No

Don’t know 

	
	Comment
There should be a recommendation that escalator handrails move in line with the steps. If there is any difference in speed between the two, this could be hazardous for passenger. This is covered in 'Inclusive Mobility' section 8.4.4.

 Both ends of a travelator should be marked by contrast and a change in floor finish. This will help alert partially sighted people, as recommended in Inclusive Mobility section 8.3.1.

Audible announcements at the beginning and end of escalators/travelators should also be recommended. .

	74


	Do you know of any research of supporting evidence for your view?


	Yes

No 
Don’t know 

	
	Comment

No comments

	2.23B  V – Escalators (further comments)

	
	Comment

No additional comments

	

	2.24A  W – Platforms

	
	Answer?

	75


	Do you agree with this advice and these recommendations of good practice?


	Yes 
No X
Don’t know 

	
	Comment
The current advice for the inclusion of the yellow warning line on platforms is only to include such a line if trains traveling through the station go over a certain speed.  We strongly feel that operators should be advised to include the yellow warning line on all station platforms within all train stations, including terminus stations.  This yellow line is a vital orientation tool that allows people with some sight to identify a safe area on the platform.



	76


	Is there anything you think should be added, amended or removed from this section?


	Yes  X
No 
Don’t know 

	
	Comment

Clear reference should be made to the DfT’s ‘Guidance on the use of tactile paving surfaces’ as this contains the comprehensive guidance on platform edge tactile paving. The appropriate offset blister surface should be clearly specified. 
Tactile paving provided along the platform edge should also contrast against its surroundings to assist people with some vision who might not have much feeling underfoot.

The last sentence of paragraph g should say “This is to differentiate station tactiles from those used at controlled pedestrian crossing points on roads”.

We would strongly recommend that paragraph 'q' is removed. It is never safer to install tactile paving instead of platform-end barriers and there is no appropriate tactile paving surface for this anyway. This is supported by the DfT’s ‘Guidance on the use of tactile paving surfaces’ section 3.5.
Consideration should be given by the DfT to the location of tactile paving at the platform edge in relation to the location of the yellow line. The yellow line is provided to encourage passengers to stand behind this for safety reasons. However the tactile paving provided to alert blind passengers may be in front of the yellow line and nearer to the platform edge. 

	77


	Do you know of any research of supporting evidence for your view?
	Yes X
No

Don’t know 

	
	Comment

As above



	2.24B  W – Platforms (further comments)

	
	Comment

No additional comments

	

	2.25A  X – Waiting rooms and shelters

	
	Answer?

	78


	Do you agree with this advice and these recommendations of good practice?


	Yes X
No

Don’t know 

	
	Comment

No comments

	79


	Is there anything you think should be added, amended or removed from this section?


	Yes X
No

Don’t know 

	
	Comment

The provision of good tonal and colour contrast within the waiting and sheltered areas.

	80


	Do you know of any research of supporting evidence for your view?


	Yes

No

Don’t know 

	
	Comment

No comments

	2.25B  X – Waiting rooms and shelters (further comments)

	
	Comment

No additional comments

	2.26A  Y – Substitute transport

	
	Answer?

	81


	Do you agree with this advice and these recommendations of good practice?


	Yes X
No

Don’t know 

	
	Comment

No comments

	82


	Is there anything you think should be added, amended or removed from this section?


	 Yes X
No

Don’t know 

	
	Comment

All pre-planned works must be made known to the public in good time before works are started with details of the type of works being carried out, how long it will be for and alternative provisions. Such information should be made available through local radio, talking newspapers and informing local disability organisations, who can make this information available to their members.  Emergency work must be made public as soon as it is decided especially as Real time information can now be provided on most systems.
There is a similarity in content in paragraph 'd' and 'g'

	83


	Do you know of any research of supporting evidence for your view?


	Yes

No X
Don’t know 

	
	Comment

No comments

	2.26B  Y – Substitute transport (further comments)

	
	Comment

No additional comments

	

	2.27A  Z – Connecting transport

	
	Answer?

	84


	Do you agree with this advice and these recommendations of good practice?
	Yes X
No

Don’t know 

	
	Comment

No comments

	85


	Is there anything you think should be added, amended or removed from this section?


	Yes X
No 
Don’t know 

	
	Comment

This section should refer to routes to connecting transport that are clear and logical, well signed and with appropriate use of guidance tactile paving where necessary. 

	86


	Do you know of any research of supporting evidence for your view?


	Yes

No 
Don’t know 

	
	Comment

No comments

	2.27B  Z – Connecting transport (further comments)

	
	Comment

No additional comments

	

	2.28A  Dispensation application form

	
	Answer?

	87


	Are you content with the new dispensation application form?

What changes, if any, do you suggest?


	Yes X
No

Don’t know 

	
	Comment

No comments

	2.28B  Dispensation application form (further comments)

	
	Comment

No additional comments

	

	2.29A  Impact assessment

	
	Answer?

	88


	Do you agree that there are no significant changes to the costs placed on operators as a result of the revised code?

If not please explain what you think they are and if possible, quantify them.
	Yes X
No

Don’t know 

	
	Comment

No comments

	2.29B  Impact assessment (further comments)

	
	Comment

No additional comments

	2.30    If you have any other general comments that you would like to make concerning this consultation, please give them here. Please continue on a separate page if necessary.

	
	Comment

We would like to request that the Code of Practice includes a recommendation to station operators that assistance dog spending areas are installed at major stations with interchanges.  Guide Dogs has produced a guidance document for Installing such a facility.


Submitting your response

England or Wales

If you are responding in either England or Wales please send your response to the Department for Transport at the following address:

	Responding by post


	Responding by fax



	CoP Consultation
Railways for All
Department for Transport
4/23, Great Minster House
76 Marsham Street
London, SW1P 4DR



	020 7944 6102



	
	Responding by email



	
	railwaysforall@dft.gsi.gov.uk

Please enter
‘Code of Practice Consultation’ 
in the subject line.


Scotland

If you are responding in Scotland please send your response to Transport Scotland at the following address:

	Responding by post


	Responding by fax



	Alan Martin
Network Regulation Manager
Strategy and Investment 
Directorate Transport Scotland
Buchanan House
58 Port Dundas Road
Glasgow, G4 0HF

   
	   014 1272 7560



	
	Responding by email



	
	Alan.Martin@transportscotland.
gsi.gov.uk

Please enter
‘Code of Practice Consultation’ 
in the subject line.


Your response must reach us no later than Friday 23 May 2008

