JCMBPS Minutes 22 September 2009 


Minutes of the meeting of

The Joint Committee on Mobility of Blind and Partially Sighted People

RNIB Offices, Judd Street 

On 22nd September 2009 

1.  Preliminary Matters, Housekeeping and Emergency          Escape Routes

Alan Brooks explained the emergency exit location. Fire marshals will be on hand to guide us to a fire refuge if necessary. WC locations explained. 
Alan Brooks informed the committee of Richard Williams’s resignation due to a change in work commitments. On behalf of the committee Alan thanked Richard for his support in the activities of the committee and noted his intention of writing formally to acknowledge his active participation on the committee.  Eddie Davie also used the opportunity to thank Richard for his support and wished him well in his new job.

Richard responded and informed the committee that SCA remains committed to being part of the committee and is holding a conference at the end of the month where a new member will be appointed to join the committee.

Action Point 1:  Alan Brooks to write a letter of appreciation for Richard Williams

2. Those present:

Members

Jean Appleton – RNIB

Roy Benjamin – Guide Dogs

Alan Brooks – AD (UK) (Chairman) 

Jim Carne - RNIB

Hans Cohn – NFB 

Rose Hewitt – National Client Representative of guide dog owners (NCR)  

Allan Mabert – Guide Dogs

Anne Rolfe – Royal National College for the Blind (RNC) (Vice chairperson) 
Rashmi Shah – COGDO

Gill Sheppard – COGDO

Richard Williams – SCA

Co-opted members

Eddie Davie 

Alan Smith

Observers

Eric Day – Access Association

Chris Fielding – RNIB Access Consultancy

Secretariat

Helen Aluko-olokun

Carol Thomas

John Welsman 

Jan Welsman – ATW Support 

3.   Apologies for Absence 

David Evans – Deaf Blind UK

Gill Kenyon – Secretariat

Nicholas Russell 

David Sindall – ATOC

Matt Thompson - RTPI
4. Minutes of Annual General Meeting 12 May 2009:

The minutes were approved. 

Matters arising

An update on action points had been circulated. Most items were in progress or completed: 

Eddie Davie raised a question on the progress on Quiet Vehicles. Carol responded she had not had any response from DfT despite following up a contact from a local society that was given, It seems the people responsible for this topic keep changing and at the moment no one is taking ownership for it, but she will keep trying.
John Welsman suggested going through Lotus who may have a government contact.  This was noted.

Action point 2: Secretariat to follow up on quiet vehicles
East Midlands Rail (Action point 1 from AGM minutes)
Jill Sheppard reported no progress on the matter.  There was some coverage with the local media in East Midlands but nothing has been done.
Alan Smith mentioned hearing a statement from the local radio which gave him the impression that the take on this is ‘if there is space then take it, if not then you can’t’.

Hans Cohn complained about the problem he has with booking assistance.  He found that if he booked his tickets, he could not book assistance at the same time.  He would need to do this separately.  Jean mentioned she did not have this problem and the general consensus around the table was that different companies had different procedures.

Alan Brooks suggested that this should be taken up with the task group covering this area, to do an analysis on which company does what.

Action Point 3: The public transport task group to take this up
Action: Audit of accounts to be reported at the next meeting. 

5. Revised constitution

Carol highlighted the changes to the draft made in July and September to be agreed by members.
Rashmi Shah asked for a cut off time to be added for members who do not pay their membership subscription on time.  Eddie felt this was not something for the constitution as it would depend on when the invoices were sent and this is something the secretariat should monitor.
Alan Brooks put this to the members and it was agreed to leave this out.  

Roy Benjamin highlighted the fact of no mention about the terms of reference for the task groups.  The wording ’Any sub committee or task group so established should have its terms of reference approved by the committee’ to be included under section 4C sub committee.
Roy Benjamin proposed and Richard Williams seconded. Members agreed. 
Roy queried the first sentence under Objectives.  He felt using the word ‘consider’ was not sufficiently active.  After a general discussed the group voted to include ‘and recommend’.  The vote was 8 in favour – 2 against.
Richard asked for an explanation for section 9 under Dissolution where it specifies the number of members required to vote for dissolution.  Carol explained that at the time that the original constitution was prepared some organisations were entitled to two members whilst the others could only have one.  However when it came to voting on dissolution this must be based on one vote from each organisation. It was agreed to leave this. 
Action Point 4: Add the wording ‘and recommend’ after ‘consider’ to the first line under objectives

Action Point 5: Add ‘Any sub committee or task group so established should have its terms of reference approved by the committee’ under section 4C sub committee.

Action Point 6: Secretariat to circulate revised Constitution 28 days before the November meeting. 


While the revised Constitution was in preparation, it was agreed that the changes proposed to the workings of the Committee such as Task Groups were in line with the current Constitution so progress could continue on these. 

6. Draft Business Plan for 2009-12
Alan thanked Richard for his work in reviewing the comments from members on the initial draft, and production of this paper. 

No major changes were proposed apart from some minor corrections from Eddie which would not affect the substance of the document.  

Eddie proposed the adoption of the Business Plan and Rashmi Shah seconded. All agreed

Action Point 7: Carol to make the minor changes and then Business Plan adopted
7. Arrangements for Task Groups
Three task groups were proposed: Pedestrian environment; Public Transport; and Mobility & Technology (including quiet vehicles, and navigation technology).  There was a discussion around some topics crossing over into more than one task group. There was general agreement that quiet vehicles remain under Mobility & Technology but with reference to the implications for the pedestrian environment.
Alan Brooks reiterated that communication within the task group should be via email, telephone and correspondence. If the groups felt they needed to meet this could be organised amongst themselves to take place before or after committee meetings.  Where cross-overs occur the related groups can work together.
The priorities for each task group for this year set out in the Business Plan were agreed. 

Alan invited members to indicate which task group they would like to be part of.  The following groups were formed:

Pedestrian Environment

Roy Benjamin

Hans Cohn

Anne Rolf

Rashmi Shah 

Public Transport

Jean Appleton

Hans Cohn

Rose Hewitt 
Alan Smith

Mobility and Technology

Eddie Davie

Rose Hewitt

Alan Smith

Alan Brooks asked the new task group members to appoint a leader to coordinate and report at main meetings.  Carol will send an initial email to members of each group to start the communication process.

Hans raised a question about how to use an entry system in multi functional buildings with several service providers occupying it.  Carol would check the BS8300 guidance 

Alan Brooks thanked the volunteers for the task group and noted that the groups also have the support of other members of the committee. 

Action Point 8:  Carol to send an initial email to the task groups.  Each group should appoint a leader and inform the secretariat. 
Action Point 9: Carol to check the BS 8300 and feedback to committee.

8. Treasurer’s report
The Treasurer’s report was accepted.

Alan Brooks informed members of the problems accessing the account.  The bank has lost identity details of both Carol and himself twice.  Upon investigation it was realised that the account is an interest account with no cheque book. Only withdrawals in cash can be made.  Alan suggested to members a change in the type of account and to add Anne the new Vice Chair as a signatory to the account.
Both suggestions were agreed, proposed by Jean Appleton and seconded by Rashmi Shah.  

Eddie Davie noted that there is no stipulated figure on the maximum amount to be withdrawn with only one signature.  He proposed a round figure of £500.00 which was agreed by all members.

Action Point 10:  The Chair and secretariat to sort out the new type of account and add Anne Rolfe as a signatory.  Two signatures to be required for amounts over £500.00 

9. Service Level Agreement
At the AGM it was agreed to continue the current service level agreement with Guide Dogs, subject to Guide Dogs agreement.  Roy Benjamin informed members that Guide Dogs have agreed to continue with the service level agreement for another 2 years whilst we review how the new working arrangements pan out and any changes needed to the SLA. 
Rashmi Shah asked if the service level agreement needed to be adjusted in line with the new Business plan. It was agreed that it was not necessary at this time. 
In answer to questions about the new Guide Dogs strategy Roy Benjamin confirmed that mobility and transport were central to this. 
Alan Brooks took the opportunity to thank Guide Dogs for continuing with the service level agreement and support and he asked Roy to pass these thanks on.

10. Updates and Parliamentary Report

Parliamentary report: Carol explained that Nicholas was unable to attend as he was at party conference.  His report had been circulated and she was happy to answer any questions on his behalf.
Carol went on to inform members that the Scottish Executive recently had a debate on road safety where shared surface streets was referenced in relation to the Road Safety Strategy.
Lotus Visit: John Welsman had circulated a report.
There was a discussion on how progress could be made on this issue. It was noted that supermarkets were considering quiet vehicles for their delivery fleets. John noted that Tesco is trialling quiet vehicles with a sound resembling a spaceship. Companies could adopt ‘brand sounds’. 
Hans noted that simulation exercises to consider vehicle sounds should include the requirements of a range of disabled people.

It was agreed that we need to develop a specification of requirements for vehicle sounds with the key issues including identifying the location of vehicle, judging direction, distance, speed and type of vehicle. We should push for government backed research to develop this and consider legislation; and seek to work with a university such as Loughborough which is working with Cenex on this issue. In addition there is also a need for a public awareness message.  The impression seems to be for instance that a guide dog sees and hears for the owner. 
Action Point 10:  The Mobility and Technology task group to take this up.

Shared surface streets campaign
Jean Appleton reported that the Exhibition Road access group voted that they would like the kerb retained and controlled crossings provided along Exhibition Road.  RBKC is looking to put corduroy paving as a delineator even though there is no proof it is an effective delineator.  She felt RBKC is giving lip service to the access group and intend to go ahead with their plans.  She concluded that the access group have never had the opportunity to see a model of the scheme. 
Eddie Davie asked what the current situation is regarding legal action by Guide Dogs.  He felt if Guide Dogs did not act now, they would miss the opportunity. Roy responded that RBKC have made some changes from the original single surface proposal. Not sufficient to deal with the issues raised by Guide Dogs and other organisations but just enough to show they did something, which makes it difficult to prove they are not trying to deal with the issues raised.  
Roy also noted that Issues relating to the use of corduroy paving include that it is not a recognised traffic signal and difficult for police to prosecute and defend the space if a car goes over the corduroy.  Another issue is the impact of a level surface on access to buses and taxis.
Roy reported on the research UCL had undertaken for Guide Dogs on kerb heights, and trials UCL are currently carrying out for TfL on delineators. 
Eddie suggested Guide Dogs go for a judicial review and went on to explain what it involved.

Allan Mabert noted it is better to wait and win a case than rush in and lose a case which would put things back to square one.
Jean Appleton supported this point and the importance of taking a winnable case. 
Roy also noted the importance of other disability groups being visibly involved because RBKC feel that by providing corduroy they have dealt with the concerns of blind and partially sighted people.  If other groups highlighted their concerns this would show it is not just blind and partially sighted people that are affected.
In response to members questions about the NFB demonstration on 24th September Roy explained that NFB are leading on this September protest, noting the importance of RBKC knowing that it was not only Guide Dogs concerned. Guide Dogs will support at the event and Guide Dogs staff have provided support to NFB preparations. 

11. Reports from Members

DPTAC Rail: Alan Smith had circulated a report on DPTAC rail.

JCMD: Rashmi Shah attended JCMD meeting of 11th September 09. There was a presentation by TfL Bus division in relation to the training they provide for their bus crews. Rashmi also expressed his concerns about the Social Care Green paper and the mobility allowance component from DLA.

DPTAC Air Travel: There was no report from Roy on DPTAC air travel group as the scheduled meeting had been cancelled. 

Eddie Davie mentioned that the air travel for disabled people code of practise states if disabled people are unable to move from their seats independently, they must have someone with them. Rashmi believed blind people could be included in with this group of people.

Carol said Guide Dogs will look into this.

Alan Brooks stated that at an emergency evacuation simulation he attended, blind people were the first to get out in an emergency.

Hans Cohn informed us of his experience at Gatwick Airport last year. When Hans arrived back into the country at the airport, he was put on a bus with someone else who had already been waiting for 40 minutes. They then had to wait for another 40 minutes for another passenger before being taken to the terminal. He is concerned that airport is now responsible for these services and he did not think it was good enough.

Carol reported that Guide Dogs are providing the Civil Aviation Authority (CAA) with evidence of the experiences of blind and partially sighted people as part of monitoring the European air regulations. Members were asked to pass on their experiences to John or Carol. 
Richard Williams noted that problem may be due to people not pre-booking assistance. 
Rashmi Shah said his own brother pre-booked for his mother and brother for this service and still had to wait an hour.

Action point 12: Secretariat to look into the question on the air travel code of practice in relation to blind and partially sighted people. 

Action point 13: Members to pass on air travel experiences to the secretariat to take forward with CAA

Guide Dogs Transport and Mobility Conference 6th October: 

Alan Brooks stated that Hans, Rashmi, and himself will be representing JCMBPS at this conference. 

TNS Survey: Alan Brooks informed the meeting that TNS had been commissioned by Guide Dogs to carry out a survey of blind and partially sighted people on shared surface streets and shared use pedestrian and cyclist paths. TNS had received a good response from guide dogs owners but needed more non guide dogs owners for survey. He asked members to encourage other groups of non guide dog owning blind and partially sighted people to take part.

12. Any Other Business
Social Care

Rashmi Shah expressed concern about proposed changes in Attendance Allowance and Disability Living Allowance benefits and mobility allowance. Roy Benjamin discussed the Green Paper on Social Care – one aspect is attendance allowance may be placed into personal budgets, as well as care component of DLA.

Consultation is ending on 30/11/09. Guide Dog’s Health and Social Care Manager, Carl Freeman is working on this.

Action point 14: website details for BenefitsNow to be sent out with Minutes.  www.benefitsnow.co.uk 
Inclusion London

Alan Smith asked whether the Inclusion London paper was circulated for information. This was confirmed. Alan asked if all papers distributed could include the name of the person who supplied the report or paper.
Lotus Visit
Hans Cohn spoke about his experience on the Lotus visit.  He had found it difficult to follow most of the events that took place.  Alan Brooks explained that the day, though useful, did consist of a lot of sitting around and discussions and Hans had been present for these so he did not think Hans missed much but if support needed in future Hans should draw attention to this.

13. Future meetings 
· 10th November 2009, Rooms 2/3 Judd Street

· 14th January 2010, Rooms 2/3 Judd Street

· 3rd March 2010, Rooms 5/6 Judd Street

· 8th June 2010, Rooms 5/6 Judd Street

· 21st September 2010, Rooms 5/6 Judd Street

· 14th December 2010, Rooms 5/6 Judd Street

The meeting finished at 2.18 pm
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